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In Slovenia, like elsewhere in the European Union, the eGovernment is one of the features of the modern 
face of the public administration. The other features at the forefront of the makeover are the reduction of 
administrative barriers, the improvement of services offered by the public administration (and 
subsequently the satisfaction of its users), the introduction of quality management and business 
excellence tools, and human resource management. What we are doing in Slovenia is by no means a 
reform of the public administration, as there are no revolutionary changes. Instead, we prefer to speak 
of a process of perpetual improvement, as that applied in successful businesses, with the aim of 
constantly improving operations.  

The eGovernment project in Slovenia represents the use of information and communication technologies 
as a tool to making the public administration better. Technology can help the public administration 
function more transparent and make it easier to manage, reducing its operating costs and improving the 
quality and accessibility of its services.  
Povzetek: Podan je pregled e-uprave v Sloveniji. 

 

1 Introduction: eGovernment as a 
tool for public administration 
modernization 

The modernization of public administration is not the 
primarily issue and political priority just in Slovenian 
government, who for this task established the new 
Ministry of Public Administration [1], but is very 
important issue also in all other national and common EU 
levels. The modern technologies, with all today’s 
available electronic means, is very important mechanism 
to provide modern public administration, however 
definitely not sufficient. We strongly believe that only 
conjunction of simplification of processes, reducing 
administrative burdens and in-advance impact 
assessment, strongly connected and supported with 
information and communication technologies give the 
appropriate synergy to develop modern public 
administration.  

The modern and democratic public administrations 
have all the time maintain the trust of its citizens through 
the following visions: 

• orientation of public administration towards 
users, what puts the user in the centre of the 
process and the provision of an efficient and 
competitive servicing of individuals, civil 
society and, in particular, of the Slovenian 
economy. 

• a high-quality and efficient functioning of the 
public administration, which includes the 
establishment of a quality system in the public 
administration, permanent tendency to increase 

efficiency and quality at all levels of the 
governmental and administrative decision-
making with minimum backlogs, and based on a 
pragmatic and a rational functioning.  

• openness and transparency which covers an 
easy, comprehensive and free access to 
information of public nature and the provision 
of the co-operation of the general public in 
decision-making. 

1.1 eGovernment for better public 
administration 

eGovernment tries to fulfil all these elements that 
define modern public administration. The use of 
information and communication technologies should 
provide kind, simple, accessible and safe electronic 
administrative services and information which shall be 
all the time available via internet to individuals and 
companies in all life situations as well as for internal 
government administration. 

Slovenia is putting special emphasis on ensuring that 
state institutions do not demand from clients information 
that is available in public registers. This principle is 
written down in the Act on administration procedures 
and Slovenians are increasingly aware of their rights in 
this respect. Of course, this principle makes life harder 
for the state institutions, extending procedures when the 
information is not available online. Well-maintained, up-
to-date and fully integrated databases that can be easily 
accessed by all state institutions are essential for the good 
functioning of the public administration in offering fast, 
simple and efficient services. A suitable system of 
interoperability ensures that the data is collected only 
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once and is made available to those who need it. It also 
enables the integration of data services for online public 
services for individuals and companies.  

Today’s technologies enable us to put into practice 
in public administration virtually all ideas, documents or 
forms, we can have free access to the governmental 
services, we could participate in decision-making 
procedures, technology can fulfil highly demanded 
security for privacy and for identification.  Definitely, 
today’s information and communication technologies and 
eGovernment services are indispensable elements on the 
path for achieving better public administration. 

1.2 Importance of ICT in EU 
Information and communication technologies are a 

powerful driver of growth and employment. A quarter of 
EU GDP growth and 40% of productivity growth are due 
to ICT. Differences in economic performances between 
industrialised countries are largely explained by the level 
of ICT investment, research, and use, and by the 
competitiveness of information society and media 
industries. 

Electronic invoicing in Denmark for example saves 
taxpayers €150 million and businesses €50 million. If 
introduced all over the EU, annual savings can amount to 
over €50 billion. 

In the next sections the eGovernment in Slovenia 
will be presented in more details. First, the main strategic 
documents, coordination and regulatory framework will 
be provided. Next, the overview of the main 
developments will be presented.  

2 eGovernment profile in Slovenia 
In Slovenia the Ministry of Public Administration is 

responsible also for eGovernment [1]. The ministry was 
set up in 2004, incorporating all offices whose common 
goal is to improve the public administration. This step 
means efforts to improve and simplify public 
administration procedures and to develop eGovernment 
under one roof and one leadership. The ministry firmly 
believes in the success of eGovernment and is confident 
that online will become the preferred way of doing 
business with state institutions in the coming years.  

In the past years several eGovernment applications 
have been developed and integrated within the own area 
of competences, for example taxes. Nevertheless, steps 
are being taken towards horizontal integration covering 
several departments and institutions. 

The current strategic framework for the development 
of eGovernment in Slovenia is comprised of four key 
documents: 
• Slovenia's Development Strategy, adopted by the 

Government in June 2005; 
• The eGovernment Strategy of the Republic of 

Slovenia for the Period 2006 to 2010 (SEP- 2010 
“eGovernment for effective public administration”), 
adopted by the Government in April 2006; 

• The Action Plan for eGovernment for the period 
2006 to 2010, adopted in February 2007; 

• Strategy for the development of the Information 
Society in the Republic of Slovenia until year 2010 
(SI2010), adopted in February 2007. 

 
In 2006, Slovene eGovernment entered a new period of 
development with effective and visible new results from 
the period of the first eGovernment strategy in public 
administration and other influential strategies and 
programmes up to 2006. According to various criteria it 
has achieved a level of development comparable to, or 
higher than that in other EU states. It has established an 
efficient and reliable information and telecommu-
nications infrastructure for electronic services for 
citizens, other natural persons, businesses, other legal 
persons and public employees. The eGovernment portal 
(»eUprava«) and others offer information and electronic 
services; the results of their use are visible, which 
encourages further work in this area. The numerous 
measurements, comparisons and results are at this 
moment entirely encouraging, but are not the most 
important factor. The most important factor or global 
objective, and one which will be the primary driving 
force behind the further development of eGovernment, 
are satisfied users. Their satisfaction can be achieved 
through friendly, accessible, simple to use and affordable 
electronic services  

In April 2006 the Slovenian government adopted an 
eGovernment strategy for the period from 2006 to 2010 
[2]. The purpose of this new strategy is to lay down a 
framework and goals for further realization of new and 
existing eGovernment activities, especially regarding 
user satisfaction, rationalization of administration, and 
modern e-services, which will raise the quality of life and 
make contact with the administration more user-friendly. 
The strategy takes into account modern guidelines and 
initiatives which have been passed at EU level and which 
lead to success throughout the EU. It also takes into 
account the initiative “i2010 – A European Information 
Society for Growth and Employment” and the Ministerial 
Declaration and guidelines from the ministerial 
conference “Transforming Public Services, 24 November 
2005, Manchester, UK”. 

The strategy sets out the following eGovernment 
targets to 2010: 
• focus the operations of public administration on user 

needs; 
• increase the quality and efficiency of the functioning 

of public administration; 
• increase user satisfaction; 
• reduce administrative burdens; 
• increase the transparency of operations of public 

administration; 
• achieve synergetic effects at all levels of public 

administration through the use of eGovernment; 
• include the widest circle of users in the decision-

making process (e-Democracy); 
• reduce the burden on human resources in 

administrative procedures. 
Numerous projects and activities have been started 

and will be carried out in order to implement the above 
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targets through different periods. The most significant 
actions foreseen include, per period: 
• In 2007 and 2008 major progress will be made 

towards more efficient internal administration 
operations with support of eGovernment. The 
emphasis will be on upgrading and integration of 
internal administration processes, introducing 
standardised horizontal and vertical solutions, 
implementation of standardised information 
technology platforms, development of interoperable 
eGovernment solutions and services, new 
operational models, user training and establishment 
of uniform eGovernment architecture. The revision 
of business processes and linking of administration 
databases are especially important to the success of 
eGovernment. Business processes must be efficient, 
transparent, interconnected and oriented towards the 
needs of users of eGovernment. Revised business 
processes form the basis for achieving the objectives 
of eGovernment. 

• In 2009 and 2010 all three branches will be better 
connected. Efforts in this period will be directed 
towards complete integration of the information and 
telecommunications infrastructure, revision of 
business processes at the level of the entire 
eGovernment and the integration of various e-
services into a unified system for complete 
processing of life events of citizens and businesses.  
 

A central element of the eGovernment strategy is the 
Action Plan for eGovernment for the period 2006 to 
2010, adopted in February 2007 [3]. The primary aim of 
the Action Plan is to give concrete form to the 
implementation and monitoring of the eGovernment 
strategy in Slovenia. It describes in a more detailed 
manner the actions announced in the strategy for 
reaching the targets set for 2010. The Action Plan also 
provides detailed updates on the progress made so far. It 
also includes examples of good practice and a general 
overview of the advancement of eGovernment in 
Slovenia, comparing it with progress in other parts of the 
European Union. To ensure transparency, particular care 
was taken in selecting the most appropriate processes, 
organisational solutions, tools, IT solutions and 
methodologies to be used throughout the plan. These are 
essential for the successful development of eGovernment 
in the future.  

A secondary goal of the Action Plan is to give new 
impetus to the development of e-Services that are 
considered necessary but that have so far been delayed. 
In particular, those based on joint EU projects, using a 
shared architecture and common European standards, as 
well as those necessary for the internal functioning of the 
Slovenian Government. 

With regard to the eGovernment strategy’s objective 
of user-oriented public administration, the Slovenian 
Government has started implementing a set of reforms 
under the slogan “friendly and effective public 
administration”. Among planned measures and 
objectives are the creation of a business-friendly public 
administration by consolidating services in line with the 

one-stop-shop principle, the elimination of unnecessary 
red tape to public procurement and the streamlining of 
the public sector. Furthermore, the government has 
adopted a ‘Programme of Measures for the Reduction of 
Administrative Burdens’ (November 2005) which 
contains over thirty concrete measures aimed at 
simplifying procedures and raising the quality of public 
services (see section »eGovernment and reduction of 
administrative burdens” for more details). 

2.1 eGovernment regulatory framework 
In Slovenia currently there is no overall 

eGovernment legislation. Special arrangements can be 
still provided by jurisdictional field regulation; however, 
the mainstream legislative approach is that only few 
differences to the general provisions of the General 
Administrative Procedure Act are regulated by 
jurisdiction field specific legislation, none of those 
derogating from the concept of electronic commerce in 
administrative proceedings.  

However, an Act on Interconnection of Public 
Registers is in preparation, which will set a framework 
for the development and implementation of e-Public 
services. 

Moreover, in 2006, the Slovene government adopted 
the General Administrative Procedure Act (Official 
Gazette of the Republic of Slovenia, no. 105/2006-ZUS-
1) which provides the general legal basis for all 
administrative proceedings; i.e. all A2C and A2B and a 
major part of A2A relations. Among the main provisions 
of the new Act is one allowing for two-ways and full 
electronic communications between administration and 
citizens. Before the entry into force of this text, citizens 
could post their e-Documents though the e-Services on 
the eGovernment state portal by using the web 
application and digital signature, but the answer from the 
administration could be expressed by classical mail only. 
This Act thus legalised what is qualified as “e-Serving”. 

Other important legislations have to be considered 
for the use of electronic documents and electronic 
services:  
• Personal Data Protection Act (Official Gazette of the 

Republic of Slovenia, No. 86/2004, 113/2005-
ZInfP). The main goal of the Act is to prevent any 
illegal and unwarranted violations of personal 
privacy in the course of data-processing, and to 
ensure the security of personal databases and of their 
use. 

• Electronic Commerce and Electronic Signature Act 
(Official Gazette of the Republic of Slovenia, No. 
57/2000), as a horizontal bill regulating e-commerce 
in a broad sense applies also to administrative, 
judicial and other similar procedures unless 
otherwise provided by another law. It provides the 
legal basis for using e-signatures. 

• Decree on Conditions for Electronic Commerce and 
Electronic Signing (Official Gazette of the Republic 
of Slovenia, No. 77/2000 and 2/2001) defining in 
detail individual conditions from the act, prescribing 
special, rigorous conditions regarding Certification 
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Authorities, who issue qualified certificates 
(compulsory liability insurance, special requirements 
regarding equipment and employees, exacting 
procedures, internal regulations, etc.). 

• Electronic Communications Act (Official Gazette of 
the Republic of Slovenia, No. 43/2004, 86/2004-
ZVOP-1, 129/2006, 102/2007) Its aim is to establish 
effective competition in the electronic 
communications market, to maintain effective use of 
the radio frequency spectrum and of the number 
space, to ensure universal services and to protect 
user’s rights. 

• Protection of Documents and Archives and Archival 
Institutions Act (Official Gazette of the RS, No. 
30/2006). It regulates electronic content 
management. All electronic records (including 
electronic documents) shall have full legal effects 
under some technical consideration. The act also 
regulates registration and accreditation of equipment 
and service providers. 

3 Main developments and key 
milestones 

Over the period 2001 to 2006 the Slovene public 
administration underwent several organisational changes. 
EGovernment developed in parallel and in accordance 
with them and with the existing possibilities, and was 
marked in that period by strategy and programme 

documents such as eGovernment strategy until 2004, 
eGovernment Strategy for Local Self-Government, the 
Strategy of the Republic of Slovenia in the Information 
Society and others. Numerous successes were achieved 
up to 2006, while at the same time all participants faced 
new challenges and failures within eGovernment 
projects. A critical assessment, the sum of all of our 
experiences and acquired knowledge, represents the 
driving force for the new era of the development until 
2010. In the following the main developments are 
presented. 

3.1 State Portal for entrepreneurs (One 
stop shop) or e-VEM 

The e-VEM project follows the strategic goals of the 
Ministry for Public Administration and the Government 
of the Republic of Slovenia. The project follows those 
public administration’s goals that are focused on users 
and creation of a friendly environment for the 
development of entrepreneurship. The project has started 
on 1st July 2005 and the product of the project is a State 
Portal for Legal persons, e-VEM, http://evem.gov.si (see 
Figure 1). The project is covering two scopes of activities 
and relationships: government – legal persons (G2B) and 
government – government (G2G). The project is based 
on a one stop shop concept, because procedures can be 
electronically done at one spot, we also call it e-one stop 
shop. 

The basic purpose of the e-VEM project is to provide 

 
Figure 1: State Portal for entrepreneurs. 
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a suitable information support for the future entrepreneur 
and enable him/her to start with business operations in 
the shortest time possible. The information support 
provides a unified support regardless of the type of 
entrance into the system. The support is the same for the 
submission of electronic application for registration of a 
future entrepreneur via internet as well as for the 
submission of application, which has been made for the 
entrepreneur by an advisor (person) that is offering 
support and help to the entrepreneur on one of the local 
entry points. The e-VEM Project offers information 
support to all enumerated entry points. This way the 
unification of the procedures is achieved and all 
information is gathered at one spot. 

All of these services can be accessed from home by 
using digital certificates provided by one of the 
certification authorities in the Republic of Slovenia, or in 
person at any of the more than 200 VEM access points in 
the country. The aim is to enable future entrepreneurs to 
complete all formalities required for establishing a 
company in one place [6]. The Ministry of Public 
Administration is planning to expand the e-VEM system 
to facilitate registration of other types of companies 
(ltd.,...) from the beginning of the 2008. 

The e-VEM portal brings considerable savings for 
entrepreneurs registering for the national register of 
independent entrepreneurs due to its "one-stop-shop" 
nature and the cancellation of registration and other fees. 
The statistics shows that the number of new registered 
natural person has increased for 21,7 % since the project 
started in July 2005. We have abolished paying tax for 
registration; a natural person pays nothing to open a 
business, to make changes in the register of companies, 
to close the business. We have reached higher interest 
among citizens to start running a business. The numbers 
show 21,7% higher number of registration from the time 
of the production of the system and 54,4% more sole 
traders operating in comparison with the year before the 
introduction of the system e-VEM. We have estimated 
savings of citizens. Sources of savings are: elimination of 
paying fee for registration, closure and changes, 
elimination of fee for forms, reduced costs of transport 
and time due to one stop shop concept. Estimated savings 
at the beginning of the project amounted 766.667,00 
EURO per a year. 

3.2 e-Tax System 
Slovenian e-Tax system is a complete business 

solution combining a web portal with back office 
integration and the highest level of security based on a 
PKI infrastructure. It connects also other governmental 
institutions and includes information exchange as 
required by EU regulations, in particular the E-
Commerce Directive [7].  

The case provides an example of how a transactional 
eGovernment service can provide fast, accurate and 
secure tax reporting for citizens and companies. It also 
shows how new efficiencies were created for the Tax 
Administration by speeding up the processing of tax 
returns, cutting down on paper, reducing errors due to 

data re-entry and improving employee productivity. The 
system allows individuals and companies to file taxes 
online using a qualified certificate issued by any 
registered certification authority in the country. In this 
way, the solution helps to increase the take-up and use of 
digital certificates for not only tax filing but for other 
public and private purposes as well.  

3.3 Land register 
The land register is a public register kept by courts 

and containing data on real property rights. Its basic 
function is to make public the information on rights and 
legal facts relevant to legal relations regarding real estate. 
To access it, users must first register. 

3.4 e-Cadastre  
Through the web, users can access data from the 

land and property register, kept by the Surveying and 
Mapping Authority of the Ministry of the Environment 
and Spatial Planning. This register dates back to the days 
of Empress Maria Theresa of Austria-Hungary. 

3.5 Data exchange within public 
administration 

Some of the central registers: 
• Permanent population register, 
• Central population, 
• Register of birth, marriages and deaths, 
• Tax register, 
• Business register, 
• Court register. 

Allow for quick and efficient exchange of data between 
state bodies. Citizens are thus relieved from having to 
provide certificates, copies and other documents. 

3.6 Online car registration  
This service enables to extend the validity of your 

vehicle registration certificate, which simultaneously 
extends the registration of your vehicle. This service 
takes advantage of e-business and uses e-applications, e-
payments and e-signatures. To extend the validity of a 
vehicle registration certificate through the web, you only 
need the vehicle registration certificate number, the valid 
mandatory insurance policy number and a method of 
payment. You will receive the new certificate to your 
mailing address. 

To register a car, individuals must insure it and pay 
road tax. Both can now be done online, while the 
individual receives the documents (unfortunately hard 
copies of documents are still in use in Europe) through 
the post.  

3.7 Notification of official documents 
expiry 

The eGovernment portal gives individuals the option 
of being notified when their documents expire. Using a 
digital certificate, they can access a list of all their 
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documents (passport, ID card, driving license, gun 
permit, etc.) and select for which they want to receive 
notification through the post of impending expiry. 
Individuals can also change their place of residence and 
name and access also other services online. 

3.8 Court register 
This is a public register containing information on 

companies (amount of capital, representatives, etc.), 
which is relevant to legal relations. A digital certificate is 
not necessary to access this register.  

3.9 ISPO public administration data 
The ISPO system allows viewing of public economic 

data (imports, exports, price indexes) and administrative 
data (workforce, wages) and displays them dynamically. 

3.10 View your own personal data 
This feature provides citizens with secure and 

traceable access to their own personal data in the Central 
population register. A governmental digital certificate is 
mandatory. 

3.11 e-Democracy 
The essence of e-Democracy is in the use of new 

technologies to enhance and encourage democracy and 
politics as part of people’s lifestyle. Citizens are thus 
involved in the process of forming government politics, 
decision-making processes and legislative procedures 
(Figure 2: the example of published legislation on the 
National Assembly web-site).  

3.12 Public information catalogue 
Represents a collection of public information data, 

classified by topic, and available to the competent 
authorities. The user can access public information all in 
one place – the procedure is fast, transparent and simple. 

4 Main eGovernment infrastructure 
components 

4.1 The State Portal of the Republic of 
Slovenia 

The eGovernment portal “e-uprava” was launched in 
March 2001 and re-launched in December 2003 and 
modernised in May 2006. The enhanced portal supports 

 
Figure 2: All the legislation (including the proposals) is published on the website of the National Assembly 
(http://www.dz-rs.si/). 
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Government to Citizen (G2C), Government to Business 
(G2B) and Government to Government (G2G) 
interactions and offers various services to citizens, legal 
persons and public employees. The portal provides 
access to the Electronic Administrative Affairs 
application, which supports full electronic handling of 
administrative forms registered in a centrally maintained 
registry of procedures. The application could be used by 
all residents equipped with qualified digital certificates 
valid in Slovenia.  

4.2 e-SJU portal 
"e-SJU" portal stands for "electronic services of 

public administration" portal. The e-SJU portal 
represents a new part of the renewed state portal 
eGovernment. The portal e-SJU offers a single access 
point for all forms that can be published on the web by 
any public administration institution. The forms are 
published in different formats, which can be filled in by 
citizens and sent by them to the selected institution. The 
system includes the description of over 400 different 
services and 350 forms, but not all public administration 
institutions are included in the system yet. The goal is to 
have all public administration institutions in Slovenia 
participating in the system in the future. 

4.3 Network 
HKOM (Fast Communications Network) represents 

internal governmental communication network. Most 
government bodies have internet/intranet facilities and 
are linked to a government-wide network HKOM, 
connecting more than 1.600 local computer networks. E-
Identification and e-Authentication infrastructure (Public 
Key Infrastructure - PKI) has been deployed in Slovenia 
and four certification authorities (Certificate Services 
Providers – CSPs) have been accredited: the Ministry of 
Public Administration (SIGOV-CA for government 
communications and SIGEN-CA for the general public), 
HALCOM-CA, AC NLB, and POŠTA CA. Slovenia 
adopted the EU Directive on electronic signatures by the 
Act on Electronic Commerce and Electronic Signatures 
(ZEPEP) in the year 2000. In 2004, a further act 
amending the Act on Electronic Commerce and 
Electronic Signature entered into force in order to create 
a legal basis for an upcoming e-Identity Card project. 

5 eGovernment and reduction of 
administrative burdens 

The eGovernment project in Slovenia represents the 
use of information and communication technologies as a 
tool to making the public administration better. 

 
Figure 3: The State Portal of the Republic of Slovenia: eGovernment for all in one point – citizens, businesses and 
public sector 
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Technology can help the public administration function 
more transparently and make it easier to manage, 
reducing its operating costs and improving the quality 
and accessibility of its services.  

The eGovernment project is closely linked to the 
overhaul of administrative procedures. Digitalisation of 
services and processes breeds rationalisation by 
prompting you to analyse the process and make it better 
by eliminating the excess, valueless elements. If nothing 
else, the process must be standardised prior to taking 
digital form so as to ensure uniformity at all levels. A 
service must be fully standardised once it is placed on a 
portal.  

One must keep in mind the fact that the 
eGovernment is by no means purely a technological 
matter, but rather a makeover of the organisation and 
processes involved. For this reason the eGovernment is 
closely associated with a project on the mind of virtually 
every government in the European Union – that to reduce 
administrative barriers. In recent decades, a mountain of 
irrational and valueless procedures has piled up around 
Europe, wasting citizens' time and money. This 
bureaucratic load was a side effect of public policies, 
which failed to pay any attention to the issue. The people 
making the regulations were given a free reign - the 
outcome was felt most by businesses, which lost their 
competitive edge. It is therefore not surprising that one of 
the fundamental elements of the Lisbon Strategy involves 
the simplification of procedures and improvements of 
legislation. Slovenia launched a systematic effort to 
reduce administrative barriers in 2005. For this 
undertaking the Ministry of Public Administration put 
together a team of dedicated and experienced 
professionals. The government made a commitment to 
require of all proponents of regulations (ministers) efforts 
to ensure that new rules do not cause new administrative 
hurdles. A report on alleviating administrative barriers is 
now a mandatory part of every new law and 
implementing regulations. This report is not merely 
another form, but a commitment to a new way of 
thinking for the makers of new regulations. In drawing 
up new regulations, state institutions must pay attention 
to alleviating existing administrative barriers and 
ensuring that no new ones are created. A team at the 
Ministry of Public Administration has the task of 
reviewing all regulations put up for government debate 
and if need be, rid it of unnecessary bureaucracy. The 
team also ensures that legislation in the making is 
brought to the attention of public stakeholders in cases 
where the proponent has not done so. This process has 
helped prevent the creation of at least ten new 
administrative barriers and has allowed stakeholders to 
participate in the making of laws even if the proponent 
had “forgotten” to include them. 

In addition to the preventive measures, efforts to 
remove administrative barriers include the constant 
collection of proposals for simplifications. The have been 
were sent by public stakeholders, including various 
organisations (such as business chambers), as well as 
companies, citizens, public servants and their managers. 
Theirs and other proposals form the basis for an annual 

action plan for reducing administrative barriers that the 
ministry puts to the government  [8]. The action plan is 
adopted early in the autumn for the coming year and 
commits all ministries to tangible changes in regulations. 
Nearly 100 simplifications have so far been carried out 
on the basis of such an action plan. One of the most 
prominent solutions is the "one-stop shops" for small 
companies. Instead of being given the run-around, an 
entrepreneur can now sort everything needed to set up a 
business in one spot, also via the Internet, in as little as 
two hours, without the costs and the complicated 
paperwork. A similar approach was introduced in 
November of this year for large corporations.  

The action plan has also led to the abolishment of 
many reports and forms, the lowering of the criteria for 
opening a business, simplification of spatial planning 
procedures and elimination of some permits. Another 
feature means that Slovenian citizens no longer have to 
fill out personal income tax forms - as of next year, the 
Tax Administration will carry out all the work for them.  

6 Summary conclusion and future 
trends 

A relatively small public administration is Slovenia's 
main competitive advantage. Its small size allows for 
single solutions and facilitates coordination. We are 
committed to the principle of one-stop shops: all the 
information and public administration services are 
assembled in a single eGovernment portal. The portal 
was set-up as an online shop window, where all state 
institutions can showcase their services. Any portal 
should be more of an organisational achievement than a 
technological one, with the aim being to organise the 
content in a suitable and user-friendly way. The essence 
of every portal, of course, is the services it offers to 
citizens and companies. The electronic services must 
pursue two general principles: the principle of high value 
added and the principle of user-friendliness.  

It is important to note that the eGovernment is 
closely linked to the optimisation of processes. 
EGovernment is by no means just a "fancy dress" 
wrapped in an appealing portal offering services. A key 
factor in achieving its success is the functioning of back-
office systems. Take the one-stop-shop, for example - 
here the great majority of entrepreneurs are not opting for 
online services (electronic transactions make up only 
about 6 per cent of total transactions), but sort out their 
business at the offices of one-stop-shops. In either form, 
the quick and easy service is offered to the entrepreneur 
with the help of an information system running in the 
background. All the information related to the client is 
collected in one place and electronically distributed to 
the relevant institutions (Business register, Tax 
Administration, Pension Insurance Institute, Health 
Insurance Institute and so on). The information held by 
the state institutions is stored in databases. Broad 
information allows for quick decisions. All the required 
procedures are usually completed in the same day, 
allowing the company to begin operating virtually 
immediately.  
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Slovenian suggestion for good practice development of 
eGovernment is based on the following principles:  

• one-stop access to services 
• life situations approach 
• focus on high impact services 
• simplicity and user-friendliness 
• mutual recognition of all digital certificates  
• back-office is at least as important as front-

office 
• raising the importance of e-Participation and e-

Democracy 
 

The latest results of the survey of the European 
Commission on the development of e-services in across 
31 countries (the 27 EU Member States, plus Iceland, 
Norway, Switzerland and Turkey (EU27+)), which is 
done annually by an independent organization 
CapGemini, by measuring 20 services for citizens and 12 
services for companies show Slovenia’s progress from 
7th place in 2006 to the excellent 2nd place in 2007, 
which we share with Malta [9]. This achievement is a big 
acknowledgement for Slovenia and its continuous efforts 
to achieve a more effective public administration. 

Regarding the future developments the focus in 
Slovenia like other EU countries is oriented in 
eGovernment contributing to political priorities of the 
European Union [10]:  

• the reduction plan of European Commission – 
25% set burden reducing targets, 

• eGovernment services supporting climate 
protection, 

• solutions for Inclusive eGovernment/e-
participation with taking into account same 
commercial standards to reach the same quality 
as online business services,  

• multi-channel approach,  
• taking on-board new trends and new technology. 
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